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Highlights of Qualifications

Six years of nursing experience in a variety of settings of which I have been involved in a
multidisciplinary team. As a result, I am able to take an individual approach to a specific
situation and adapt in order to meet each individual need.

Nurse Case Management experience in which I have continued to work with a
multidisciplinary team to coordinate a timely yet safe return to work for the injured party.

Employment Experience

2004-current NurseWorks Northwest, Woodinville, WA

Nurse Case Manager
Proactively work with employers, medical providers and injured workers by coordinating and
facilitating appropriate medical care while remaining focused on a safe yet timely return to
work for the injured worker.
Continually provide communication from health care providers-reports to claims managers in
regard to the injured workers current medical condition, progress, and treatment plan.

2000-2004 University of Washington Hospital, Seattle, WA

Registered Nurse/Charge Nurse
Supervisor: oversaw the patient care and healthcare provider interaction of fellow RNs and
CNAs on an 18 bed oncology unit.
Staffing: assisted in scheduling of the nursing staff and determined nurse to patient ratios based
upon acuity.
Floor Nurse: responsible for medication administration, wound treatments, patient and family
education for the complicated management of a chronic illness and patient advocate.
Care Coordinator Team: worked with Physicians, Physical Therapists, Occupational Therapists,
Social Workers, and Dieticians in order to develop the most appropriate treatment plan for each
patient.

2003 Crawford & Company, Bellevue, WA

Nurse Case Manager
Medical evaluation and coordination of services (i.e.: therapy, independent medical
examinations, home services, etc.) for injured workers, including medical care monitoring and
disability analysis, recommendations and plan development.
Monitor and medically manage long term care insurance policy holders.

1995-2000 Edie’s Etc, Bellevue, WA

Care Provider
Cared for a 55-year-old male with advanced Lou Gehrig’s disease in his home. Responsible for
medication administration, ventilator management, respiratory care, G-Tube care, and
communication of stated needs.

1993-1995 GaPac Credit Union, Bellingham, WA
Customer Relations/New Accounts/Teller
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2004-present
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(continued)
Money handling, opened and closed accounts, customer service.

1989-1993 Key Bank, Bellingham, WA
Customer Relations/New Accounts/Teller

Money handling, opened and closed accounts, ordered money for branch and ATM machines,
balanced vault, balanced personal money drawer, managed ATM machine, auditing, customer
service.

Education
1995-1999 Shoreline Community College-- Associate Degree in Nursing

1995-1999 Shoreline Community College--Associate in Arts and Sciences Degree

Membership

Washington Self-Insurers Association (WSIA)--Associate Member



